Because You
Need to Be
INn the Know

When your lights go out, you need
a sense of when they'll be back.
e That's why we're stepping up our
communications with you during
outages.

We'll be calling if we think your power is out, when we have an estimated
restoration time, and when we believe your power is back.

Prefer texting? No problem. Sign up by texting REG to OUTAGE (688243)
and we'll text instead of calling.

But don't wait for us to contact you. The sooner we know about a power problem,
the sooner we can respond. Reach us at conEd.com, by texting OUT to
OUTAGE after you sign up for texting, with our My conEdison app for Droid and
Apple devices, or by calling 1-800-75-CONED (1-800-752-6633).

After all, you deserve to get information the way you want it.
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