
 

Because You 
Need to Be  
in the Know  
  

When your lights go out, you need  
a sense of when they'll be back.  
That's why we're stepping up our 
communications with you during 
outages. 
 

 

  

We'll be calling if we think your power is out, when we have an estimated 
restoration time, and when we believe your power is back. 

  

Prefer texting? No problem. Sign up by texting REG to OUTAGE (688243)  
and we'll text instead of calling. 

  

But don't wait for us to contact you. The sooner we know about a power problem, 
the sooner we can respond. Reach us at conEd.com, by texting OUT to 
OUTAGE after you sign up for texting, with our My conEdison app for Droid and 
Apple devices, or by calling 1-800-75-CONED (1-800-752-6633). 

  

After all, you deserve to get information the way you want it. 
  

  

 
    

    

 

http://customerservice.coned.com/con40/c5.php?=AHchVGbpJ2bt9SbvNmLkVmbvNmL3d3dv8iOwRHdo9iVv40LI9iM3EDN18yN2EjMxgTNz8CRF90Q
http://customerservice.coned.com/con40/c5.php?n5WZ9cmbhx2P4B3ch5SZnFGd19Edy9GclJ1LM90UD9CduV3bjNWY51WZj9SbvNmLkVmbvNmLxMHcwF2LvozcwRHdo9iVv40LI9yM3EDN18yN2EjMxgTNz8CRF90Q
http://customerservice.coned.com/con40/c5.php?=AHaw5Cd4VGVsxWYD9SZhRWYh92LkVmbj9ycwBXY0NXdj9SbvNmLkVmbvNmLlNWa2JXZzJXZt9GdzV3Yv8iOwRHdo1Td/AHaw5iclJXYoN3LyVmchh2cv02bj5yav9mYlNWYm5yd3d3LvozcwRHdo9iVv40LI9CN3EDN18yN2EjMxgTNz8CRF90Q
http://customerservice.coned.com/con40/c5.php?=EEMlo1dKNHSJFzL5xmL0lmYv8iOwRHdoBjMlEWZyFGMyUic19WewITJulGMyUyclRXYkBXdwITJlNWa2JXZzBjMlIXZ39GcwITJu9GMyUyc0hXZ0BjMl42bzlGZF52bDBEMyUicvZGMyUCc1BjMl42ZpNFMyUSI39mbrBjMlUGa0BjMl4WawITJlJUPzVHdhR3c/UWbvh2Lt92YuIXZ0RXa3R3LvozcwRHdo9CRv40LI9SN3EDN18yN2EjMxgTNz8CRF90Q

